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President's
Message
Welcome to the relational and
right-touch regulation edition of
the News Bulletin.
As I pass the halfway mark of my first year as your SRNA President, I’m
proud to celebrate the introduction of many new aspects of our regulatory
services work. We’ve made significant strides to advance nursing practice
and our roles as health care leaders in our communities and the province.
SRNA President: Warren Koch, RN

Since the Professional Standards Authority (PSA) review and report, the
SRNA Council has held the organization to account to ensure the level of
regulation is proportionate to the level of risk to the public. We continue our
collaborative partnerships at local, provincial and national levels for safe
and reliable health care experiences through the PSA review, the further
development of Registered Nurse (RN) Specialty Practices (RNSP), ongoing
support for RNs with Additional Authorized Practice [RN(AAP)], increased
scope of practice for Nurse Practitioners (NP)s particularly pertaining to
the opioid crisis, newly-adopted Registered Nurse Entry-Level Competencies
and Registered Nurse Practice Standards, and ongoing feedback with the
biennial member survey. Collaborations are an integral part of professionled regulation and serve to ensure that registered nursing evolves to meet
the realities of contemporary practice.
As you’ve now experienced with your licence renewal, the SRNA’s new
member portal, Open Regulate, is live. As outlined in the PSA report,
the SRNA required a renewed focus on transparency. This portal will
ensure our register is transparent to our members, our partners and
the public, allowing access to up-to-date findings. We appreciate all
of those members who have reached out to the SRNA with questions,
suggestions and feedback. We will continue to work with our teams to
fine-tune and improve processes and increase understanding across
the organization. There will be additional phases of work and system
capabilities released over the next year, so stay tuned for more information.
I commit that your SRNA Council will continue to review the mandate of
the organization to ensure we are appropriately assessing the level of risk in
relation to the level of regulation.
I hope you enjoy this issue as you learn more about the SRNA’s regulatory
processes and learn how you can apply those processes to improve your
practice and ultimately the delivery of health care in Saskatchewan.
I wish you happiness and healthiness.
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Ask a
Practice
Advisor:
ELCs &
Standards

Have practice expectations changed
with the introduction of Registered
Nurse Entry-Level Competencies and
Registered Nurse Practice Standards?
Yes and no. RNs have always and will always be expected to provide safe,
competent, compassionate and ethical care to patients, families, communities
and populations, and be accountable for their own decision-making.
The two components—Registered Nurse Entry-Level Competencies (ELC)s
and Registered Nurse Practice Standards—were previously combined into one
document. In order to be congruent with our counterparts nationally, the SRNA
has separated the documents resulting in stand-alone RN ELCs and stand-alone
practice standards. This approach is also consistent with Nurse Practitioner
Entry-Level Competencies and Nurse Practitioner Practice Standards.
RNs are expected to meet ELCs throughout their career as appropriate
to their context of practice. There are new concepts in the ELCs that are
intended to meet the evolving needs of society, such as trauma-informed
care, harm reduction, recovery-oriented nursing care, environmentallyresponsible practice, cultural humility and nursing informatics.
The number of RN practice standards remains the same; however, within each
standard there are indicators that allow RNs and others to measure how an
RN is upholding the standards. Newly-developed indicators to note include:
• Demonstrating effective collaborative practice, including communication,
problem-solving strategies, decision-making and conflict resolution (5).
• Demonstrating knowledge of the determinants of health, how these affect
clients, and the way in which registered nursing practice can facilitate positive
health outcomes (25).
• Communicating respectfully and effectively in collaboration with clients, family,
colleagues and others, and resolving conflict should it occur (29).
• Listening respectfully to the expressed needs of clients, families and others (36).
• Managing resources to provide safe, effective and efficient care (43).
• Collaborating with the employer and other organizations as needed to resolve
professional practice issues (54).
SRNA Practice Advisors are available to discuss your nursing
practice expectations. To contact the SRNA for practice advice,
please call 306-359-4200 (ask to speak to a Practice Advisor),
or you can email us at practiceadvice@srna.org.
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Frequently Asked Questions
regarding the Continuing
Competence Program and use of
the new Registered Nurse Entry-Level
Competencies and Registered Nurse
Practice Standards

?

How do I complete the personal assessment component of the
Continuing Competence Program (CCP) now that we have new
RN Practice Standards and RN Entry-Level Competencies?

The Registered Nurse Practice Standards form the basis of the personal
assessment. Completing the personal assessment form is a requirement of the
CCP. Within the standards, RNs are expected to practice in accordance with
Registered Nurse Entry-Level Competencies and the Code of Ethics. RNs should be
examining these documents, alongside the RN Practice Standards, for a thorough
personal assessment and to determine learning needs for the upcoming year.

If I completed my CCP learning plan before the new
Registered Nurse Entry-Level Competencies and Registered
Nurse Practice Standards were introduced on October
30, 2019, do I have to redo my learning plan?

No, you are not required to redo your learning plan. For audit purposes,
a learning plan, identifying competencies from the 2013 standards and
foundation competencies document or indicators from the 2019 practice
standards, will be accepted. The new documents take into account
evolutions and transformations in practice, and have been enhanced to
represent a current picture of practice settings. We recommend members
review the new RN Entry-Level Competencies and RN Practice Standards,
apply them to their current practice and revise learning plans if needed.
Learning plans are adaptable and can be changed throughout the year.

Do the principles of CCP change with the introduction of
the new documents?

The principles of the SRNA’s CCP have not changed with the introduction
of the new RN Entry-Level Competencies and RN Practice Standards.
Members are required to complete all components of the CCP each
year, including the personal assessment and learning plan.
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SRNA
Student
Perspective
Matthew Bellisle, a fourth year
SCBScN student in the joint
program between the University
of Regina and Saskatchewan
Polytechnic, joined the SRNA
on September 4, 2019, as part
of his preceptorship. We asked
Matthew to share his thoughts
of the SRNA from a student’s
perspective and what he has
learned since being here.
What if I told you that the SRNA is not the ‘Big Bad Wolf’ that it
is made out to be? Before my clinical started, I would have not
believed that either. I remember asking myself, “What did I do
wrong to end up here?” The answer was simply that I
lucked out.
Being a student at the SRNA has been one of the most
rewarding experiences I have had so far in my nursing career.
My preceptorship has been nothing short of amazing. I was
placed within the Nursing Practice team, and I am amazed by
the wonderful things this team does! From creating resources
for RNs, NPs and RN(AAP)s, reviewing bylaws, going into the
community and doing presentations, and answering practicerelated calls, this team provides support and resources to help
guide nursing practice in Saskatchewan. This amazing team
truly wants to support RNs in their practice, which ultimately
fulfills the SRNA’s mandate of protection of the public.
To the students who believe that if you make a mistake, the
SRNA will take your licence away—that is not the goal. The
SRNA’s goal is to help guide you to becoming the best RNs you
can possibly become!
The SRNA reminded me that I am not just a student, but I am a
student that was a part of their team.
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What is the
RN Act?
The Registered Nurses Act, 1988. The
RN Act. The Act. It has a variety
of names in the SRNA’s work but
has one very clear purpose—
The Registered Nurses Act, 1988
stipulates the SRNA’s regulatory
mandate including specifics
on regulatory requirements
for nursing program approval,
investigations and discipline,
licensure requirements and more.
This legally-binding, government-approved, 28-page document outlines
what RNs can do and how the SRNA Council translates the authority
of The Act into bylaws. While all parts of The Registered Nurses Act,
1988 is extremely important, we wanted to highlight a few key areas:
• Section 2 defines and interprets the terms commonly used
in the SRNA’s regulatory language, including “bylaws,”
“member” and the “practice of registered nursing”;
• Section 7 reviews the role of Council;
• Sections 24.1 to 38 review the discipline process, and what
constitutes professional incompetence and professional
misconduct. These sections outline the responsibilities of the
Investigation and Discipline committees, the steps necessary
for a discipline hearing and the disciplinary powers;
• Section 38.1 defines the Continuing Competence Program (CCP); and,
• Section 43 reviews the employer responsibility for employing RNs.
The Registered Nurses Act, 1988 can be accessed for free online on the SRNA
website in the “About Us” section or by searching “Registered Nurses Act”
in the search bar. SRNA Nursing Advisors are available to discuss the role
of The Registered Nurses Act, 1988 and answer any questions you may have.
To contact the SRNA for nursing advice, please call 306-359-4200 (ask to
speak to a Nursing Advisor), or you can email us at regulation@srna.org.
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Once on the Register
The SRNA’s register is a
historical record of all past
and present RNs registered
with the Association to
practice registered nursing. If
at any point an individual was
registered with the SRNA,
that individual will have a
unique number associated
with their registration. This
number is never reused or
changed, and once a member
is on the register, they are not
removed. This means that
if a member changes their
status to non-practicing,
inactive or retired, they still
remain on the register.

New Bylaws
The bylaws voted on and carried
by SRNA members in May were
approved by the Minister of Health
as of August 30, 2019. These bylaws
include the updated RN Entry-Level
Competencies and RN Practice Standards
that will guide nursing practice in
the province, along with an updated
title for Nurse Practitioners.
The Registered Nurse Entry-Level Competencies are revised every five years
to ensure national inter-jurisdictional consistency and practice relevance.
Revisions are based on the results of an environmental scan, literature
reviews and partner consultation. Each ELC in this context is considered
to be an observable ability of an RN at entry-level that integrates the
knowledge, skills, abilities and judgment required to practice nursing safely
and ethically. These competencies are expected not only for entry-level RNs;
all RNs are ultimately accountable to meet these competencies throughout
their careers relative to their specific context and/or patient population.
The Registered Nurse Practice Standards reflect the philosophical values of
the profession, clarify what the registered nursing profession expects of its
members and informs the public of acceptable practice of RNs. These standards
apply to every setting and provide a benchmark for the basic level of safe
registered nursing practice across Saskatchewan. The five standards outlined
in the document are paired with a list of indicators that describe how RNs
demonstrate they are upholding the standard. The indicators are interrelated
and provide specific criteria against which actual performance is measured.
Finally, the SRNA is proud to announce the Nurse Practitioner category has
been updated and will move forward with identifying Nurse Practitioners
as NPs. This amended bylaw gives title protection to the words ‘Nurse
Practitioner’ and ‘NP’. Also, it is important to note that the title ‘nurse’
is already protected in the Registered Nurses Act, 1988 and this revision
of title does not change the requirements of NPs in the bylaws. The
process of changing RN(NP) to NP in all SRNA references and supporting
documents will be updated over the next year to achieve consistency and
we thank you for your patience while we work through these changes.
The new 2019 Bylaws are now available online at srna.org.
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Interview with
CCP Audited RN

Would you like an
education session
on CCP?
The SRNA is committed
to providing its members
with continuing education
opportunities and educational
resources they can add
into their annual learning
plans and access when
they need them. Workplace
Representative (WPR)
Educators are SRNA members
who have been educated
to provide presentations
developed by SRNA Nursing
Advisors. If you would like
to book a presentation with
a WPR Educator for your
workplace on CCP or another
topic, please contact links@
srna.org or visit srna.org/
nursing-practice to review
the other free learning
opportunities available.
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Each year, the SRNA completes a
Continuing Competence Program (CCP)
audit to determine compliance with the
program. This year, the audit focused
solely on the learning plan component.
For three days in June, a panel of SRNA
members reviewed the learning plans of
300 RNs, 19 NPs and nine RN(AAP)s to
assess compliance. Lindsay Penner, an RN
from Saskatoon, was one of our randomlyselected members who participated in the
audit and shares her experience with
the SRNA.
Moving to Saskatchewan from Manitoba four years ago, Lindsay was not certain of the
SRNA’s audit process. “All I really knew was that you could be randomly selected. I didn’t
know that we would be contacted by email,” said Lindsay. “Initially when I think of the
audit process, like anybody, I was worried about the unknown. Am I doing it correctly? I
had no issue with being audited, as I know it is part of our nursing licence. In fact, I was
more anxious to get the results back to make sure I was doing things the way I should be.
I’m glad I did it and now I know what to do.”
Following the audit process, Lindsay realized that the nerves were unnecessary. “One
thing I realized is I’ve done a lot more learning then I actually thought. We’re always
trying to push for more courses and do more things out of our office in terms of learning
and that really does benefit us in the long-term, as RNs and as members of a profession.”
So, what advice does Lindsay have for her fellow RNs? “Calm down. It’s fine. Some of my
colleagues were nervous for me but it’s not a big deal. It’s not as stressful as you would
think. I was stressed about it to begin with, but when you get your feedback and if it’s
wrong, you simply fix it and submit it again,” she says. “Know that it’s something you do
every year. It’s not a test. There’s no right or wrong answer.”

Interview with
CCP Auditor
Laureen Larson is an RN from Regina
who recently participated as an auditor
on the Continuing Competence Program
(CCP) Audit Panel. This was the first year
Laureen participated as an auditor and
we asked her to share her experience
and key takeaways with her colleagues.
“As RNs, we take our commitment to high quality care and innovative practice very
seriously and I was excited to be involved with the committee,” says Laureen. “I
was a bit apprehensive about all the exciting work being done in our profession
and how I’d be able to adequately assess the vast areas of practice of my colleagues;
however, the process set out by the SRNA was very well organized and made the
work manageable for each of us as auditors.”
As an auditor, Laureen was tasked with assessing whether those audited had
experienced growth in one of the SRNA’s competency areas, confirmed their
learning goals, and identified the activities and resources to support them in
meeting those goals. “This was my first year being an auditor and I learned so
much,” says Laureen. “When I read all the great things our colleagues are doing in
their practice areas, it made me proud to be an RN. I also had the opportunity to
meet other RNs and NPs from all areas of practice from all over the province and
enjoyed being part of a new team.”
“If I could advise my colleagues of one thing after my experience as an auditor, it
would be to reflect upon why this process is important to our profession, and to be
supportive of and timely in responding to our SRNA colleagues who annually lead
us in completing this work,” says Laureen. She goes on to encourage members to
include the feedback (formal and informal) that they seek out in relation to their
learning goals as part of the plan.
As part of our regulatory process, the CCP is a great way to assure the people of
Saskatchewan that RNs are committed to high-quality ethical care. “The CCP is
there to assist and guide our life-long learning as RNs,” concludes Laureen. “Being
selected for an audit shouldn’t be a stressful time in your practice; it’s just an
opportunity to report on your own learning plan for the year.”

“If I could advise my
colleagues of one thing
after my experience as
an auditor, it would be
to reflect upon why this
process is important to
our profession, and to
be supportive of and
timely in responding to
our SRNA colleagues
who annually lead us in
completing this work.”
Laureen Larson, RN, Auditor for the SRNA
Continuing Competence Program
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Interview with
Investigation Committee
Public Representative
Janice Taschuk has been a public representative for the SRNA
Investigation Committee since August of 2017. Since joining the
Committee, she notes her growing appreciation for how hard
RNs work in difficult, complex, demanding and ever-changing
environments, and is impressed with their professionalism.
“There is a steep learning curve with orientation to the nursing
world as modern nursing is complex and covers many facets of
patient care. I have a new appreciation of the many challenges
and expectations faced every day by RNs,” says Janice. She notes
that because of the complex health care environment, her role
as public representative on the Investigation Committee has
been challenging but extremely rewarding. “I thoroughly enjoy
the challenges of being on the Committee and am committed
to fulfilling my role as a public representative. I have seen how
all the Committee members and investigators take their roles
seriously and are professional and dedicated while making
difficult decisions on a very full case load.”
Since the Professional Standards Authority (PSA) conducted its
review in 2018 and subsequently provided its recommendations
in early 2019, Janice has found that it has greatly informed the
Investigation Committee’s work. “With the increased volume
of cases and complexity of cases coming forward each month, it
was a great time to have an outside, objective party look at the
Investigation Committee’s processes,” says Janice. “What has
impressed me immensely is the willingness of all parties to be
open to the recommendations and changing to improve.”
Having been on the Investigation Committee for a few years,
she notes that having RNs and public representatives from
varying backgrounds provides a balanced perspective to ensure
a fair and informed decision is made for each case. “Substantial
resources and time go into professional regulation in order
to maintain the integrity of the profession and to ensure the
concerns of the general public are addressed. There can be a
substantial time commitment, but it is very rewarding,” notes
Janice. “If you have an organization that is only monitored
by themselves, public perception is that they may protect
rather than being objective, so I’m honoured to serve on the
Investigation Committee as a public representative and offer my
unbiased insight,” concludes Janice.
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“What has
impressed me
immensely is
the willingness
of all parties to
be open to the
recommendations
and changing to
improve.”
Janice Taschuk, Public Representative
for the SRNA Investigation Committee

Celebrate Your Peers
Each day, in every nursing setting in
Saskatchewan, there are brilliant RNs doing
incredible and fascinating things in their areas of
practice. Who comes to mind for you? Celebrate
the accomplishments of your colleagues by
nominating them for an Award of Excellence.
The SRNA’s annual Awards of Excellence program celebrates the work of its
members and non-members who have contributed to improving and advancing the
health of the people of Saskatchewan and the registered nursing profession.
There are five categories of SRNA Awards of Excellence:

1. Life Membership
2. Honourary Membership
3. Memorial Book
4. Ruth Hicks Award for Student Leadership
5. Awards of Excellence:
• Effie Feeny Award for Excellence in Nursing Research
• Granger Campbell Award for Excellence in Direct Care
• Elizabeth Van Valkenburg Award for Excellence in Nursing Education
• Jean Browne Award for Excellence in Nursing Practice Leadership
• Nora Armstrong Award for Excellence in Mentorship
• Award for Excellence in Truth and Reconciliation
The award categories are open to SRNA members who are RNs or NPs, unless otherwise
specified in the award criteria, including students and members of the public. Each
award’s criteria and the submission package can be found online at www.srna.org.

When and Where

Deadline for Nomination Submissions

The SRNA Awards of Excellence
Banquet will be held in Regina
on May 6, 2020.

4:30 pm on February 6, 2020.
Send submissions to: links@srna.org or
fax to 1-306-359-0257.
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Call for Council
Nominations

The SRNA Nominations Committee
is seeking RNs and NPs to stand
for 2020 election.
Members are elected to these positions to represent registered nursing in Saskatchewan.

Member-at-Large
Nursing Practice
Area: nursing
education, nursing
administration,
policy or research

Nominations Committee

Election in 2020

The role of the Nominations Committee is to provide a slate of candidates to
fill the RN positions on Council and on the Nominations Committee.

Member-at-Large
Nursing Practice
Area: advanced
practice nursing or
direct care nursing

Member-at-Large Positions

Positions for Election
President-Elect (1-year term)
Member-at-Large (3-year term)
• Electoral Region 1 (Southwest Integrated Service Area established by
the Saskatchewan Health Authority)

Election in 2021
Council appoint for a oneyear term

• Electoral Region 2 (Southeast Integrated Service Area established
by the Saskatchewan Health Authority)

President-Elect

• Nursing Practice Area: nursing education, nursing administration, policy or research
Nominations Committee (2-year term)
Candidate nominations must comply with requirements stated in The Registered Nurses Act,
1988, current SRNA bylaws and SRNA policies. More information is available at www.srna.org.

When and Where
The 2020 voting period will open in February 2020 to noon on May 7, 2020.
Election results will be announced at the end of the business meeting on May 7, 2020 in Regina.

Deadline for Nomination Submissions
Submissions must be received at the SRNA office before noon on January 27, 2020.
Completed submissions should be sent to: links@srna.org or faxed to 1-306-359-0257.
Questions about your submission can be directed to the above email address, or contact the
Administrative Assistant, Member Linkages at 1-800-667-9945 or in Regina, 306-359-4200.
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Election in 2020 for a oneyear term

Electoral
Regions

Electoral Region 3
(North)
Member-at-Large
Election in 2022

Electoral Region 5
(Regina)
Member-at-Large
Election in 2022

Uranium City

Black Lake

Electoral Region 4
(Saskatoon)
Member-at-Large
Election in 2021
La Loche

Region 3
Buffalo Narrows

Sandy Bay

Pinehouse

Ile-a-la-Crosse

Beauval

Electoral Region 1
(South West)

Electoral Region 2
(South East)

La Ronge

Member-at-Large
Election in 2020

Goodsoil
Meadow Lake

Member-at-Large
Election in 2020

Loon Lake

Cumberland House
Big River

St. Walburg

Paradise
Hill

Leoville

Turtleford

Spiritwood

Lloydminster

Shellbrook

Cut Knife

Unity

Birch Hills

Kinistino
Melfort

North Battleford
Blaine Lake
Duck Lake
Hafford
Rosthern Wakaw

Wilkie

Macklin

Middle
Lake

Langham
Warman

Dalmeny

Rose Valley
Spalding
Kelvington

Watson

Region 4

Kerrobert

Lanigan

Nokomis

Eston

Elrose

Dinsmore

Davidson

Lucky Lake

Leader

Kyle
Cabri

Swift Current
Gull Lake
Maple Creek

Beechy

Imperial

Craik

Lumsden
Regina

Hodgeville
Vanguard

Gravelbourg

Kincaid
Climax

Mankota

Region 2

Saltcoats
Langenburg

Wolseley
Montmartre

Whitewood
Moosomin

Kipling

Mossbank

Fillmore
Wawota

Assiniboia

Eastend

Kamsack
Yorkton

Ituna

Melville
Balcarres
Fort Qu’Appelle
Esterhazy
Indian Head
Grenfell
Broadview

Ponteix

Shaunavon

Canora
Theodore

Region 5

Moose Jaw

Herbert

Lestock

Southey

Region 1

Norquay

Foam Lake

Raymore

Strasbourg Cupar

Central Butte

Preeceville
Invermay

Wynyard

Watrous

Milden Outlook

Kindersley
Eatonia

Quill Lake
Wadena

Leroy

Delisle
Rosetown

Porcupine Plain

Naicam

Humboldt

Saskatoon

Biggar

Hudson Bay
Tisdale

St.Bieux

Cudworth

Borden

Carrot River

Nipawin

Prince Albert

Arborfield

Leask

Maidstone
Neilburg

Smeaton

Canwood

Edam

Lafleche
Willow Bunch

Rockglen

Weyburn

Pangman
Bengough

Stoughton
Arcola

Radville

Lampman
Estevan

Coronach

Carlyle

Estevan

Oxbow

Redvers
Gainsborough
Carnduff

Inactive vs
Non-Practicing
With the introduction of
our new member portal,
the SRNA is clarifying
membership categories to
ensure transparency during
and outside of the renewal
process. This includes
ensuring members understand
the difference between an
inactive membership and a
non-practicing membership.
During your renewal, you can choose one of three
membership types—practicing, non-practicing and retired.
All members must renew their licence(s) within the
renewal period from September through November each
year as one of these member types. At any other time,
this will be treated as a status change request and will
be subject to an application fee in addition to licensing
fees. Should you not wish to hold a practicing licence for
the upcoming year, we recommend you renew as a nonpracticing member. This membership entitles you to
vote, hold office and be appointed to committees at the
membership level, attend the annual meeting and receive
the SRNA News Bulletin. Note that if you are an RN(AAP)
or NP and you change your RN status to non-practicing,
your RN(AAP) or NP licence will become inactive.
If you do not complete a renewal application or
submit a status change to one of the three membership
types by November 30, you will become an inactive
member of the Association. An inactive member has no
privileges with the Association. To change your status
back to practicing, you will have to re-apply with the
Association and pay a re-application fee of $157.50.
The SRNA’s Registration team is willing and able to assist
members at any time. Should you have any questions,
connect with us at renew@srna.org or call 306-359-4200.
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Membership Types
Practicing Membership entitles
you to practice registered nursing
as defined by The Registered Nurses
Act, 1988, use title, receive liability
protection, vote and hold office at
membership and provincial levels,
participate in the annual meeting,
use the consulting and counselling
services of the Association, receive
financial assistance for purposes
specified in Association policies,
receive copies of Association
documents, receive the News
Bulletin and receive all privileges of
membership in affiliated national
and international associations.
Non-Practicing Membership
entitles you to vote, hold office
and be appointed to committees
at the membership level,
attend the annual meeting and
receive the News Bulletin.
Retired Membership entitles
the use of the title “Registered
Nurse(retired), “RN(retired)”,
“Nurse Practitioner(retired)”,
“NP(retired)” or “nurse(retired)”
consistent with your licence
type at the time of retirement. It
also allows you to vote and hold
office at the membership level, be
appointed to committees at the
provincial level, attend the annual
meeting and receive the News
Bulletin. The retired membership
is a one-time membership fee for
a member who has retired from
the registered nursing profession.

Benefits for Practicing,
Non-Practicing & Retired
Membership Benefits

Practicing

Non-Practicing

Retired

Use title and engage in nursing practice

Use of RN(retired) title

Receive liability protection

Vote and hold office at membership level (i.e. PPGs)

Vote and hold office at provincial level (i.e. Council, Nominations Committee, and
committees appointed by MAC or SRNA Council)

Attend annual meeting

Participate in annual meeting (i.e. present resolutions, make motions)

Receive financial assistance for purposes specified in Association policies

Receive copies of Association documents

Receive the News Bulletin

Receive privileges of membership in affiliated national and
international associations
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Investigations Committee
Education Day
Following the Professional Standards Authority (PSA) review published in May
2019, the SRNA has made efforts to apply the recommendations set out in the report.
Specifically, in section 5.25 of the PSA review, the Authority recommended “that
the SRNA develop guidance and provide education/training for the Investigation
Committee to support decision-making around the issuing of Letters of Guidance or
agreeing to Consensual Complaint Resolution Agreements (CCRA)s. In particular, the
guidance should assist the Investigation Committee to give reasons explaining how
the outcome addresses public protection, confidence and professional standards,”
in accordance with Standard 8 of The Standards of Good Regulation (adapted). The
standard dictates that, “all decisions at every stage of the process are well reasoned,
consistent, protect the public and maintain confidence in the profession.”

“[Decisions] at every
stage of the process
are well reasoned,
consistent, protect
the public and
maintain confidence
in the profession.”
The Standards of Good
Regulation (adapted)

In response to this recommendation, members of the SRNA’s Investigation
Committee, and members from the SRNA’s regulatory, complaints and
investigations, nursing practice and communications teams met with Simon
Wicklund, Legal Counsel for the PSA, and Roger Lepage, SRNA’s Legal Counsel
from Miller Thomson LLP, for a full education day. The purpose of the day
was to focus on the transparency of the complaints & investigation function,
review the need for procedures and guidance, review the need for reasons
and the need to explain decisions, how to deal with the public and members
in a way that is fair, and review the need to maintain confidentiality.
For the first half of the day, Simon Wicklund engaged the group in a two-hour
fitness to practice education session. Together, the team looked critically at
decisions made by regulators through case studies and reviewed how different
perspectives can impact decisions. Simon Wicklund walked the group through
real cases and decisions made by other regulators, reviewed the necessary
tools to make effective and right-touch decisions, and demonstrated the
importance of collaboration. He confirmed going through the review process
and being driven to be more transparent will make the SRNA more efficient
and will lead to a better process members and the public will understand.
In the second half of the day, Roger Lepage walked through The Registered Nurses
Act, 1988 and the SRNA Bylaws. He highlighted the difference between professional
incompetence and professional misconduct and reviewed and explained the legalities
and legislative definitions regarding the SRNA’s responsibility to the public
and the membership. He concluded by leading a discussion explaining
the difference between a Letter of Guidance and a Consensual Complaint
Resolution Agreement (CCRA) in the investigation process.
The education day provided an opportunity for robust conversations
about current practices, space to identify areas for transformation, and
collaborative problem-solving. The Investigation Committee and SRNA
departments will continue to apply these principles of right-touch regulation
in their work and ensure members and the public are well-informed
regarding the SRNA’s complaints and investigations processes.
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PSA Review: SRNA Actions
The table below identifies the actions that are complete or in
progress.
Legal opinion on implementation

Complete

Standard metrics reporting tool

Complete

Establish implementation strategies

In progress

Review and improve the risk assessment triage process

Complete

External literature review

In progress

Monthly triage and risk assessment of all current and active cases

Complete

Identify education needs of the SRNA investigation team and the Investigation Committee

Complete

Secure three additional investigators

Complete

Adding additional human resources to the area, including an additional investigator

In progress

Evidence-based process map to guide decision-making and foster consistent decisions

In progress

Quality assurance processes for correspondence

Complete

Identify and document new policies, work standards and processes

In progress

Policy expert to support recommendation implementation

Complete

Weekly monitoring meeting with the Registrar

Complete

Data file management process

In progress

Adopt SBAR technique in case presentation to reduce subjectivity

Complete

Adopt quick response meetings for high priority cases and files

Complete

Fast track process for lower triage cases

In progress, trial period

Map the pathway of a complaint from receipt to closure

Complete

Develop policy on the timeframes within which members and complainants are updated in individual cases

In Progress
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Open
Regulate

As part of the SRNA’s continuous work to
improve processes using relational and righttouch regulatory processes, the organization
launched the new member portal, Open
Regulate, in September 2019 with the
opening of the annual licence renewal period.
The portal was designed from a regulatory
lens aiming to improve the way the SRNA
interacts with applicants and members.
More importantly, it is intended to improve
how SRNA members access and manage
their own information, and what information
the public and partners can access.
As with much of our work this year, the Professional Standards Authority (PSA) review has
had an impact on what we are doing, why we are doing it, and who needs to be involved in
the spirit of continual improvement. A key theme that arose from the PSA audit and review,
in both findings and recommendations, is the importance of transparency. Therefore,
throughout development of Open Regulate, transparency has been a key motivator. The new
portal allows for improved means for members, partners and the public to perform a nurse
licence check with increased transparency about members’ status, additional authorizations,
reported registrations, and notices, restrictions and/or findings. These capabilities ensure
impartial, fair and transparent regulation of registered nursing in the public’s interest.
Developing the online complaint and unauthorized use of title submission within the
portal has allowed the SRNA to further apply recommendations from the PSA review.
Clear policies and procedures are needed to reduce unnecessary delay and to support
staff in carrying out investigations and promote consistency in decision-making. The
streamlined complaint and report submission processes ensure necessary details,
evidence and contact information are submitted to aid SRNA staff in triaging cases.
Moving into the next phases of the portal development, members will be able to manage
their own Continuing Competence Program online and enjoy a more streamlined
online renewal process. The SRNA will continue to work with members to fine-tune
the portal, improve processes, and increase understanding and transparency. Tune into
additional SRNA communications for more information over the next few months.

SRNA News Bulletin 2019 Fall 21

Practice Hours and
Maternity Leave
If you are planning on, or are
currently on a maternity, paternity or
other designated parental leave, you
may maintain a practicing licence,
but you must count your practice
hours as zero during the time of your
leave. As a reminder, to be licenced
as a practicing RN, you must work in
a recognized RN role for at least 1125
hours in the five-year period before
the registration year for which you
are applying. For example, if you are
applying for a 2020 RN licence, you
will have needed to work a minimum
of 1125 hours between December
1, 2014, and November 30, 2019.
At the 2019 SRNA Annual Meeting in Saskatoon, a resolution was
carried to amend SRNA Bylaw 5 Section 3 and Bylaw 6 Sections 1-3
to support members on parental leave through waiving a portion of
the leave as counting toward maintaining eligibility for registration
as an RN or NP in all the categories of practice. At the June 2019
Council meeting, Council moved to have the SRNA Executive
Director follow through with research and recommendations to be
put forth for discussion at the 2020 February Council meeting.
Should you anticipate that you will not meet the hourly requirement
for a practicing RN licence, there is a process to apply for an extension.
This is an approved process that allows you more time to obtain your
practice hours. Extensions are granted for no more than 120 days and
have several requirements. If you do not meet the requirements for an
extension, you may enroll in the Nursing Re-entry Program offered
through Saskatchewan Polytechnic. Upon successful completion, you
will be eligible for licensure with the SRNA for a five-year period.
If you have questions about your hours and this process, please contact us
at 306-359-4200 or renew@srna.org.
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New & Notable
Change of Status in the New Member Portal

Toolkit for Managers of RNs

With the new member portal comes a new process for
requesting status changes outside of the licence renewal
period. All members must renew their licences within the
renewal period (September 17, 2019-November 30, 2019).
At any other time, this will be treated as a Status Change
Request and will be subject to an application fee in addition
to licensing fees. This additional fee will be $157.50.

RNs have a unique role as part of the health care team, and
managers of RNs often have questions about the clinical,
professional and scope of RN practice. The Toolkit for
Managers of RNs has recently been updated and aims to:

Should you not wish to hold a practicing licence for
the upcoming year, we recommend you renew as a
non-practicing member. This membership entitles you
to vote, hold office and be appointed to committees
at the membership level, attend the annual meeting
and receive the SRNA News Bulletin. An inactive
member has no privileges with the SRNA.

• Identify responsibilities of RNs in the workplace and the
role of managers of RNs in supporting RNs to meet those
responsibilities;

More on membership types in Bylaw IV – Membership of the
Saskatchewan Registered Nurses Association Bylaws 2019.

• Answer some commonly asked questions.

Conference 2020
Join us in Regina on May 6 and 7 for the 2020 SRNA
Conference. This two-day event provides a unique
opportunity to connect with fellow nurses and the public,
inspiring leadership, collaboration, communication and
education in your practice. More than just a conference,
it’s a place where direct care nurses, nursing leaders,
innovators and people who make things happen will gather
to learn about the latest trends in nursing regulation and
share the secrets to success in providing the best possible
care to those we serve. Visit www.srna.org for updates.

Clinical Decision Tools (CDT)s for RN(AAP)s
All of the Clinical Decision Tools (CDTs) for RN(AAP)s
have now been reviewed, updated by the Interprofessional
Advisory Group (IPAG) Committee and adopted by SRNA
Council. There are no new CDTs, and the existing ones
have been updated to include the latest evidence and best
practice information. New charts are included to present
the pharmacology information in a clearer format.

• Provide at-a-glance information on a variety of RN practice
questions;

• Identify resources available to support managers of RNs;
• Contains a resource key identifying where each relevant
standard, competency or ethical principle is drawn from;
and,

We recommend managers and non-managers alike
review the documents within the toolkit and ensure they
understand the resources and guides available to them.
The updated toolkit can be found on the SRNA website.

Tools for Resolving Professional Practice Issues
RNs are held accountable and responsible for making
complex decisions that are consistent with safe, competent
and ethical practice. A professional practice issue (PPI) is
any situation that puts clients at risk and interferes with
an RN’s ability to uphold their professional standards of
practice, code of ethics, employer policies or other best
practice clinical standards. A PPI is generally beyond the
ability of an individual RN to resolve independently and
requires collaborative resolution within the workplace.
The purpose of the Tools for Resolving Professional Practice
Issues document is to provide several tools and a five-step
framework that will equip and support RNs while they work
towards resolution of a PPI in any context of practice.
The toolkit can be found on the SRNA website under Nursing
Practice Resources.

On November 5, 2019, the updated CDTs were
presented to Council for review and adoption and
are now posted on the SRNA website. The new CDTs
for RN(AAP)s come into effect December 1, 2019.
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Regulatory Reminders
Email Communication and Safe Sender List
In an effort to reduce paper mailing and ensure prompt communication, the SRNA primarily
communicates with members via email, including but not limited to licence renewal
announcements, notices of continuing competence program (CCP) audits, changes to scope
of practice and the release of new and/or updated practice documents. Because of this, it is
important members ensure that their email addresses are always up-to-date in the member
portal, and that info@srna.org and renew@srna.org are marked as safe senders. Doing this
ensures emails sent from the SRNA reach the inbox instead of being marked as spam.
It is the responsibility of each member to ensure contact information is always up-to-date,
but if you need assistance, please contact the SRNA at info@srna.org or 306-359-4200.
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